
Renter Instructions 
How you can “Pre-Screen”  
Get your TransUnion® reports and SoftScreen® 
rental application, and share these with your 
agent 

Let’s Get Started
• Please visit www.SoftScreen.com 

• Please register. Create your secure account.  
If you already have an account, thank you! Sign in. 

• You will be guided through your SoftScreen® process.  
This should take just a few moments.

1. Once signed in, choose Option 1  
Get reports and rental application 
For you AND your agent of choice 

2. Confirm your choice to share reports and rental application 
with your agent of choice.  

3. Select your agent. Enter the email address. 
Use the email address your agent uses when signing into 
their secure SoftScreen® account.  

4. If you get NO RESULTS, double check the address,  
re-enter and search again. 

5. The agent’s information will display. Click the green bar.  
If this is not the correct agent, click the red bar.  
Search again.

What’s Next?  
ID verification, report generation, payment, rental application 

Confirm your account information.  

TransUnion® will then verify your ID with 3 or 4 multiple choice questions.  

Your TransUnion®. reports are immediately generated.  

Please provide payment. You can use any major credit or debit card. 
Your reports are released once payment is provided.  

As your final step, please complete your rental application  
(unless instructed otherwise by your agent). 

Thank You!
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